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Terms & Conditions

Our banquet menu features a selection of our most popular and creative items. However, we
would be delighted to create a special menu to suit your particular requirements.

Our team of dedicated catering professionals will assist you in all stages of the
planning process, ensuring that the expectations of you and your guests are exceeded.

To ensure a well organized event, we ask that you review the following catering policies:

1. All food & beverage products must be purchased and consumed on the property. Alcoholic
beverages and food products cannot be brought into areas licensed by the facility. Standard
bar set ups include beer, wine, shots and popular cocktails. The Catering Department
would be pleased to arrange for specialized brands and other alcoholic products to be
provided on your cash or host bar.

2. Items listed on our Banquet Menu are only suggestions and are by no means the only
items available through our Catering Department. We would be pleased to prepare a
customized menu for your group, suited to your occasion and budget.

3. Choice of Menu. One menu is required for all guests. Special dietary substitutes can
be made upon prior request. Menu selection should be submitted at least four (4) weeks
prior to your function.

4. Guaranteed Billing. Guaranteed number is required 72 hours prior to your event. All
charges are based on the guarantee or the actual number of meals served above the
guarantee. The resort will prepare and set for 5% above the guaranteed number.

5. All food and beverage items sold are subject to applicable government taxes and
a 15% gratuity.

6.  Deposit and Payment. A $500.00 non-refundable deposit is required to confirm the
booking, with the full estimated balance payable by certified cheque or cash, two (2)
days prior to your event. Credit applications for direct billing can be made through the
Accounting Office. All private functions are subject to one master bill.

7. Bar Charges. Should the consumption on a cash or host bar be less than $300.00 net
of taxes, a charge will be made for the bartender, at $16.00/hour to a minimum of
four (4) hours.

8. Meeting Room Supplies/Audio Visual Equipment. In addition to note pads, pens,
ice water, glasses and mints which are supplied by Rodd Hotels & Resorts, the rental
of A/V equipment is also available. Please book a minimum of one (1) week in advance.

9.  Special Security. Arrangements can be made upon request at an additional charge.
Please contact the Catering Department.

10.  Special Costs. You will be assessed for electrical requirements above and beyond the
normal usage of the outlets. Please contact the Catering Department for your requirements.
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Damages. Rodd Hotels & Resorts reserves the right to inspect and control private
functions. Liability for damage to the premises will be charged accordingly. The
convenor for any function is held responsible for any damages incurred by their group

or independent contractors on their behalf. The Hotel will not be responsible for damage
or loss to any personal property or equipment left in the Hotel, prior to, during, or after
the function.

Signage. It must be of a professional nature, and is restricted to certain areas of the
hotel. Authorization must be obtained prior to the function from the Catering Department.

The hotel reserves the right to provide an alternative function room for the group should
the number of guests attending the function differ from the original number.

All function room rental prices quoted will be honoured. Meal prices quoted before six
months in advance are subject to change up to a maximum of 10%. Beverage prices may
change without notice.

Cancellation Charge. If meeting space is cancelled one month prior, 50% of the rental
fee will be charged. If cancelled less than one week prior to the event, 100% of the
rental fee will be charged.

Under the Copyright of Canada and in accordance with S.O.C.A.N. (the association
responsible for the copyrights of live and recorded music), any event with either live or

recorded music is subject to the following fees as per tariff No. 8 of the Copyright of
Canada:

With Dancing $59.17+ tax
Without Dancing $29.56 + tax

These amounts are subject to change and will be billed to your account by the hotel.

Hospitality Suites. Bar set-up (glassware, etc.), bartending services, if required are
subject to additional charge.

Trade Show, Display Booths. The Resort can provide tables, skirts, extension cords,
etc. Additional charges will apply.
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